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Osprey Tables Warranty 

James Burleigh Limited 

James Burleigh Limited (“the Company”) warrants to the original purchaser (“the Buyer”) that Osprey 
tables with frame and a 3mm compact grade laminate surface (“the Product”), manufactured and 
supplied by the Company from June 2026 , shall be free from manufacturing defects for a period of 
twenty-five (25) years from the date of purchase within the United Kingdom. 

1. Interpretation 

In this warranty: 

• “Company” means James Burleigh Limited 

• “Buyer” means the business purchaser of the Product 

• “Product” means Osprey tables manufactured and supplied by the Company 

• This warranty applies to business customers only and does not apply to retail consumers. 

 

2. Warranty Coverage 

The Company warrants that the Product shall be free from manufacturing defects for a period of 
twenty-five (25) years from the date of installation within the United Kingdom. 
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The Company shall, at its sole discretion, repair or replace any Product proven to have a 
manufacturing defect. 

 

3. Scope and Conditions 

This warranty applies only where: 

• The Product has been correctly installed in accordance with the Company’s instructions 

• The Product has been properly used and maintained for its intended purpose 

 

4. Exclusions 

This warranty does not apply to: 

• Products with an ebonized finish and / or with moveable castors 

• Misuse, abuse, or negligent handling 

• Improper installation or modification 

• Damage caused by impact, accident, or external factors 

• Use of abrasive or unsuitable cleaning materials 

• Fair wear and tear, including surface marking, fading, or minor deterioration over time 

• Outdoor or damp environments 

• Osprey tables made prior to June 2026 

 

5. Claims Procedure 

The Buyer must: 

• Notify the Company in writing within a reasonable time of discovering a defect 

• Provide proof of purchase and installation date 

• Provide supporting evidence, including photographs 

The Company reserves the right to inspect the Product and/or request its return prior to agreeing any 
remedy. 

 

6. Limitation of Liability 

To the fullest extent permitted by law: 
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• The Company’s liability under this warranty shall be limited to repair or replacement of the 
Product 

• The Company shall not be liable for any indirect, special, or consequential loss, including loss 
of profit, loss of business, or loss of use 

• The Company shall not be responsible for any costs relating to removal, reinstallation, 
transport, or site access 

 

7. Exclusion of Implied Terms 

Except as expressly stated in this warranty, all warranties, conditions, and other terms implied by 
statute or common law (including, without limitation, those implied by the Sale of Goods Act 1979) 
are excluded to the fullest extent permitted by law. 

 

8. Governing Law 

This warranty and any dispute arising out of or in connection with it shall be governed by and 
construed in accordance with the laws of England and Wales, and the parties submit to the exclusive 
jurisdiction of the English courts. 

 

9. General 

This warranty is non-transferable and applies only to the original Buyer unless otherwise agreed in 
writing by the Company. 

 

 

mailto:Info@jamesburleigh.co.uk
http://www.jamesburleigh.co.uk/

